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Abstract

This study set out to investigate the connection between officer work satisfaction and the application of
community policing. It also looked at the beneficial effects of the community on the workplace that could
raise officer satisfaction. The research overview given in the next chapter presents a range of findings from
community and traditional policing with particular reference to positively impacting officer job satisfaction.
It is part of the public sector, monitor by the government under Ministry of Home Affairs. As the part of
the public sectors in Malaysia, Members of the Royal Malaysian Police (RMP) are urged to continue to
improve the quality of their work and provide the best service to the community in line with the
government's wishes. Even though community policing has proven successful and effective in many
different societies around the world, it is still unclear what factors are universally recognized as being
relevant to officer commitment. Accordingly, what are the specific factors that influence officials in
Malaysia to accept or reject community policing, and how similar are these factors to those in other parts
of the world. Generally, the public were not satisfied with the service delivery by the police force. Therefore,
efforts to improve the attitudes of police personnel and reforming them in the job areas should be prolong
and continued by the government in order to achieve public satisfaction. The overall Alpha Cronbach is
.950 point. For each construct, the result shows the Job Satisfaction with a .919 point, and Community
Policing with a .879 point respectively. This shows that the questionnaires can be administrated to the see
the relationship between officer gender, ranking and tenure to the application of community policing
towards officer job satisfaction and the among RMP personnel in Klang Valley, Malaysia.
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Introduction

To boost the momentum in attaining optimum job stultification, in officers job satisfaction, the Royal Malaysian Police
(RMP) has produced a number of strategic plans, including the Police Strategic Plan (PSPRMP) 2015-2020 and the Police
Integrity Plan 2016-2020. This is due to the fact that police work performance guarantees a big impact on both society and
their place of employment (Azizah, Zirwatul, & Azlina, 2018). An individual's ability to fulfil their obligations is what
determines excellence in an organization (Pushpakumari, 2008). The establishment of the police force is a prerequisite for
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preserving wealth through security. Police work is specialized, difficult, and dangerous. Risking their lives is a necessary
element of the job description for police officers, who operate in a high-pressure atmosphere (Certo, 2015).

According to Hunnur and Sudarshan's (2014) study, the police force is the most significant and demanding department
for social welfare since police officers are needed to work on the fundamental tasks of protecting people and property.
Redesigning the responsibilities, functions, and objectives of police officers in this more modern system is necessary to
provide them with greater autonomy and the ability to make their own decisions (Pelfrey, 2007).

A crucial component of the community policing paradigm's organizational strategy is participatory management. In
addition to enabling officers to experience greater autonomy, decision-making authority, problem-solving skills, and the
development of deep and engaging relationships with citizens, participatory management upholds organizational expectations
(Lord & Friday, 2008). Through community policing, officers can make decisions about their jobs without having to get
quick clearance from their supervisors. The officers can also pool resources, take on a range of responsibilities and
assignments, solve problems, and strengthen their relationships with the public. Because of the rigidity of the traditional
policing system and the role that police officers play within it, there are no opportunities for the relationship between the
police and the citizen to develop into one of mutual trust. On the other hand, a community policing approach's work role and
task variety do give officers the chance to engage with the community, exchange ideas for solving problems, and use their
own discretion when choosing solutions. According to Jo and Shim (2015), these chances and experiences in the context of
community policing are said to clearly reward effort and results, which raises officer work satisfaction.

Crowl (2017) found community policing activities were correlated with higher levels of job satisfaction, which, in turn,
were accompanied by positive attitudes towards the community than traditional officers. Moreover, Crowl (2017), asserts
that community police officers had higher levels of job satisfaction and feelings of safety among citizens.

In 1967, Tan Sri Salleh Isma'il, the Inspector General of Police (IGP), saw the need for increased interaction between the
Royal Malaysian Police (RMP) and the public in order to advance peace and security (Hanina et al., 2021). This was the
beginning of the concept of community policing in Malaysia. The Japanese KOBAN system (KO-change and prohibit,
meaning guard) is where the Malaysian model of community policing originated. This system involves law enforcement
policing the streets so that members of the public can approach them and offer assistance on matters of inquiry and breach of
peace that they have to report (Hanina et al., 2021).

Abdul Hadi et al., (2021), emphasize that “System Salleh” was the name given to the process of policing that started
Malaysia's journey towards a path of police-person interaction and collaboration. All of this occurred while the program was
not officially designated or put on track until 2007, at which point it was referred to as community policing. Many other
countries were doing the same, especially in Asia, where Singapore was one among them. Community policing, however,
was criticized for having numerous implementation-related issues Abdul Hadi et al., (2021).

Literature Review

Community policing

Community policing, which differs greatly from the conventional top-down policing methods, is an organizational shift
for the majority of law enforcement agencies. Reframing Organizations: Artistry, Choice, and Leadership's description of
organizational theory serves as the foundation for the theoretical framework for this investigation. Bolman and Deal (2013)
created the following four frameworks for organizational assessment in their work: (i) structural, (ii) human resources, (iii)
political, and (iv) symbolic. Every frame act as a separate filter that organizational management uses to carry out its duties
and analyze the organization's and its members' overall health and well-being.

The degree of openness that law enforcement personnel will have toward the community-centered approach depends on
how these institutions carry out this change. According to certain important theorists' writings, community policing should
be viewed as a transformation endeavour when it comes to its implementation and practice (Kotter, 2012). From this angle,
the degree to which individuals inside the organization have more positive or more negative experiences during the change
initiative depends on the specifics of how the transition is managed.

According to Carlan (2007), community policing is the shift from the old paradigm of policing to a model that is focused
on the community. Numerous myths have been created about community policing that deny its value. These myths include
the following: (i) community policing is drastically different from traditional policing; (ii) it greatly increases officers'
workloads; (iii) it diverts officers' attention from their primary duty of controlling crime; and (iv) it makes officers become
social workers (Watson, Stone, & Deluca, 1998). These four frameworks offer different perspectives from which to analyze
the community policing model. The structural and human resource frames, however, are the most appropriate with the
theoretical framework for the goals of this investigation. According to Bolman and Deal (2013) it is presented as
organizational settings, resources, rules, policies, and procedures in the structural frame.
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Community policing's symbolic character serves as an external example of how police respect partnerships, external
relationships, and cooperative problem-solving experiences. In certain cases, the relationship between the police and the
public is improved and both parties feel more satisfaction as a result of mutual trust and transparency (Lawson, 2012).

According to De Guzman and Kim (2017), every community has a different pattern of demands, and these variations
must dictate the particulars of the community policing implementation process and its objectives. To validate different
policing organizations, community models were evaluated, operationalized, and empirical evidence was retrieved. Variables
required the dynamics of community-oriented policing to take root, and they were dependent on implementation indicators.
The hierarchy of wants in the community, which was distinct from the officers' own needs, was the independent variable.
The net result of the hierarchy of demands for each unique community was estimated by taking into account control variables
such geographic location, crime rates, organizational characteristics, and urbanity.

Job Satisfaction

Job satisfaction can also be defined as "the degrees to which employees are content with the job that they perform,"
according to Phillips and Connell (2003). They clarified that job happiness is determined by five factors: advancement,
compensation, interaction with supervisors and coworkers, and contentment with the work itself. Happy and hence productive
workers are those who are satisfied. The contentment of workers has a direct impact on the overall prosperity of the company
since contented workers will enhance productivity within the company (Saari & Judge, 2004; Dessler, 2005).

Officers have a more tangible and satisfying involvement in plans and strategies thanks to this increased sense of
contribution and decision-making, which may lead to increased job satisfaction through task completion and work-related
factors (Jo & Shim, 2015). Pelfrey (2007) lends credence to the notion that a particular policing approach and job satisfaction
are related. Research indicates that officers who implement a community policing service style report more job satisfaction,
which raises their level of effort at work.

Numerous studies have demonstrated that job happiness and productivity are positively correlated, both directly and
indirectly, in the majority of the firms that are dealing with this issue. As said by Marilyn in 2008. The internal organizational
environment, in particular the problem of job satisfaction among police personnel, needs to be carefully examined if the RMP
is to meet its objectives as outlined in the 5-year Strategic Plan. During the Ministry of Defence Excellent Service Award
2005, the Prime Minister addressed the significance of the job satisfaction issue in RMP. Thus, it is entirely dependent upon
RMP. Therefore, RMP is the only thing that can make this condition better (Yahaya, Hashim, & Ismail, 2012).

According to Yuksul and Tosun (2015), police socialization is influenced by policing strategies like community policing,
and officers who place a high priority on collaboration, problem-solving, and public relations report higher levels of job
satisfaction. The main goal of community policing is to involve police personnel in the community and encourage them to
support the community policing idea. After that, it makes sense to assume that if the police support a community policing
strategy, officers will be more inclined to accept organizational objectives and their new role, which will ultimately result in
higher work satisfaction levels.

Officer Gender, Ranking and Officer Tenure

Employee demographics like sex, age, race, education, and tenure have all shown erratic and weak associations with job
satisfaction in research conducted in sectors other than criminal justice (Dunbar & McGill, 1978); (Griffin & McMahan,
1994); (Jayaratne, 1993). Though these studies revealed few differences between male and female officers, some have
discovered that female police officers are less satisfied with their work than male officers (Belknap & Shelley, 1992 (Buzawa,
Austin, & Bannon, 1994); (Love & Singer, 1988). However, measures of job satisfaction for male and female officers did not
differ statistically significantly, according to another research (Dantzker & Kubin, 1998); (Hunt & McCadden, 1985); (Love
& Singer, 1988); (Zhao, Thurman, & He, 1999).

As to Pelfrey's (2007) findings, modifications pertaining to an officer's tenure and ranking could potentially result in
increased job satisfaction, improved productivity, and feelings of gratitude. Community policing allows officers to participate
in their work more significantly. They actively engage in plans and strategies, and it is thought that this form of participation
generally results in higher officer satisfaction levels. Increased officer satisfaction may be a direct result of increased public
happiness, and maintaining openness and confidence in the citizen-police relationship may depend on it.

Researchers frequently use gender, a significant demographic variable, to look at how it relates to various aspects of job
satisfaction. Male members reported higher levels of job satisfaction than female members, mostly in terms of profits and
income received, according to studies by (Callister, 2006); (Bilimolia et al., 2006). However, Ward and Sloane, (2000) found
no discernible difference in overall job satisfaction between male and female faculty members. These results are in line with
the conclusions drawn by Donohue and Heywood, (2004). Rashed (2006) agreed that there is no statistically significant
difference in job satisfaction between male and female civil servants.
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Community Policing and Job Satisfaction

Job satisfaction amongst employees is critical to all organizations primarily because employees are their greatest asset.
Policing organizations which embrace a structure and spirit of community policing may contribute to job satisfaction, which
may, at least in part, be a result of officers having the opportunity to contribute towards organizational plans and decisions
(Jo & Shim, 2015). In addition, the internal and external collaborative nature of community policing, coupled with a team
concept towards transparent decision-making has been reported to contribute towards perceptions of officer job satisfaction
(Glaser & Denbhart, 2010).

According to Lilley & Hinduja, (2007) cited in (Sulaiman, Hanina, Aliyu, & Jeffrey, 2021) recommendation, officers who
are happy with their prospects for promotion may have a positive outlook on community policing because they believe that
their efforts will be rewarded with a promotion Pelfrey, (2007, 2004) and Sulaiman et al., (2021), found that officers' opinions
of community policing are positively impacted by their level of job satisfaction.

This study by Demirkal and Nalla (2018) is consistent with a large amount of other data which suggests that community
policing may contribute to officer satisfaction. The findings once more indicate that goal setting, self-efficacy, and feedback
increase the motivation of police officers, which leads to rewards, and officer job satisfaction. This study contributes further
to existing research to help determine the extent to which community policing might affect the officers themselves, as well
as how they view their roles and the satisfaction therein.

Research Hypothesis

The Research Hypothesis from the research questions are as below:

Hypothesis 1: Community policing has a positive and significant effect on job satisfaction among police officers in Klang
Valley Malaysia.

Hypothesis 2: The effect of community policing on job satisfaction among police officers in Klang Valley Malaysia is
depending on their gender.

Hypothesis 3: The effect of community policing on job satisfaction among police officers in Klang Valley Malaysia is
depending on their office rank.

Hypothesis 4: The effect of community policing on job satisfaction among police officers in Klang Valley Malaysia is
depending on their job tenure.

Research Methodology

Quantitative research methods were used based upon the philosophical belief or assumption that we exist in a coherent
and stable environment that we are able to understand, measure, and in which we can generalize information. Quantitative
designs are used to collect, analyze, and quantify numerical data in order to explain, predict, or describe. This approach
suggests our world is somewhat predictable, illustrating opportunities to better understand through scientific research,
assessment, and examination (Gay, Mills, & Airasian, 2012).

The sampling method conducted in this study using Convenience Sampling Method procedures. From 126 police stations
in Klang Valley Malaysia, the researcher has selected the population from the State Contingent Police Headquarters which
consists of 15 district police headquarters. This study comprised 329 officers.

Validity of Instruments - Pilot Test

A pilot test has been conducted on 50 respondents (Royse, Bruce, & Deborah, 2014), from Shah Alam main Police
Headquarters, Kelang Valley, Malaysia. The targeted respondents are IPD policer officer in Klang Valley, Malaysia
due to utilizing time and effort in the most efficient way possible to achieve success in performing surveys, especially those
that require a large number of participants (Sincero, 2012). The respondents in the pilot test are the personnel working
in Shah Alam main Police Headquarters, Kelang Valley, Malaysia. The test was done to see the validity and level of
confidence in the item. The summary of the respondents in during pilot test described in Table 3, show the Reliability
Statistics.

Table 3: Overall Reliability Statistics
Reliability Statistics

Cronbach's Alpha Based on Standardized
Cronbach's Alpha Items N of Items
961 962 33
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Findings

Hypothesis 1: Community policing has a positive and significant effect on job satisfaction among police officers
in Klang Valley Malaysia

All the constructs above were measured using 36 items in a questionnaire. The exogenous construct community policing
(CP) with 10 items. The endogenous construct is job satisfaction (JS) with 26 items. Lastly, the moderation constructs that
demography consists officer gender, officer ranking and officer tenure. The following figure presented the results of
confirmatory factor analysis (CFA) for the model in this study (Figure 1.1)

CPcomp1 CPcomp2 CPcomp3 JScomp1 JScomp2 JScompd JScompd JScompb

ity Policing H1
in Malaysia

Gender
Officar Rank
Job Tanure

Figure 1.1: The construct and components after EFA

Hypothesis 1: Community policing has a positive and significant effect on job satisfaction among police officers
in Klang Valley Malaysia

The estimated parameter obtained through structural equation modelling (SEM) procedure is presented in the following
figure (Figure 1.2) for standardized regression path coefficient. This show that Community policing has a positive and
significant effect on job satisfaction among police officers in Klang Valley Malaysia, with a P-value of 0.001 (<0.005) and it
is supported.
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1.P-Value = .000
2.RMSEA = .069
3.CFl = .982

4. TLI = 971
5.ChiSq/df = 2,574

Figure 1.2 Standardized Regression Path Coefficient
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Table 4.1: Hypothesis for H;
Hypothesis statement P-value Result

H; Community policing has a positive and significant effect on job 0.001 Supported
satisfaction among police officers in Klang Valley Malaysia.

Testing for Moderation Effects

Prior to testing the moderation effect, the study needs to assess the invariance on the path where the moderator is going
to be tested (Awang et al., 2018, 2023). The invariance on the path of interest is tested by finding the difference in Chi Square
values between the constrained model and unconstrained model. The path of the model is constrained by putting the parameter
“1” on the path of interest where the moderator is to be tested (Awang et al., 2012, 2015).

Table 4.2: Constrained and unconstrained findings

Constrained Unconstrained The difference in Result on Result on
Model Model Chi-Square Moderation Hypothesis
Chi- 61.458 43.756 17.702>3.84 Significant Supported
Square
DF 18 17 1
Ha: The invariance occurs in the path between community policing and job satisfaction. Supported

Hypothesis 2: The effect of community policing on job satisfaction among police officers in Klang Valley Malaysia

is depending on their gender
The results show the female respondents has higher regression coefficient (1.438) compared to male respondents (0.462).
The two coefficients indicate the effect of community policing on job satisfaction depending on the gender of police officers.
Thus, the moderation occurs. However, since both groups have significant p-values, the type moderation affects that occurred
is termed as partial moderation.
Table 4.3: Comparison between male and female

Gender Regression Coefficient P Value Result
1 Male 0.462 0.001 Significant
2 Female 1.438 0.001 Significant

Hypothesis 3: To determine the effect of officer ranking on community policing among police officer in Klang
Valley Malaysia

The results show the rank 4-6 respondents has higher regression coefficient (0.612) compared to male respondents
(0.5982). The two coefficients indicate the effect of community policing on job satisfaction depending on the Rank of police
officers. Thus, the moderation occurs. However, since both groups have significant p-values, the moderation effects that
occurred is termed as partial moderation.

Table 4.4: The comparison between Rank 1-3 and Rank 4-6 respondents

Rank Regression Coefficient P Value Result
1 1-3 0.598 0.001 Significant
2 4-6 0.612 0.001 Significant
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Hypothesis 4: To determine the effect of job tenure on community policing among police officer in Klang Valley
Malaysia

The results show the more than 10 years respondents has higher regression coefficient (0.653) compared to less than 10
years respondents (0.545). The two coefficients indicate the effect of community policing on job satisfaction depending on
the Tenure of police officers. Thus, the moderation occurs. However, since both groups have significant p-values, the
moderation effects that occurred is termed as partial moderation.

Table 4.5: The comparison between less than 10 years and more than 10 years respondents

Tenure (years) Regression Coefficient P Value Result
1 Less than 10 0.545 0.001 Significant
2 More than 10 0.653 0.001 Significant

Conclusion

In this study, 329 respondent samples were acquired from the 12,775 population of RMP personnel, Selangor, Malaysia.
Section A is for the respondent’s demography, Section B is related to the Job Satisfaction, and Section C is related to
Community Policing. The questions were allocated in the questionnaire to be administrated to the respondents in a survey
form consisting of Job Satisfaction, questionnaires were taken from Ramos-Villagrasa, Barrada, Fernandez-del-Rio, &
Koopmans, (2019) and section Community Policing questionnaires were taken from Mohamed Hossam El Din Khalifa &
Truong (2010) and Department of Justice, US (2014). Whereas, the rest of the table measures the EFA for each item question
to see the reliability of each question in the survey form.

This study aimed to examine the moderating effects of police officers’ gender, rank and job tenure on community policing
Malaysia towards job satisfaction among police officer in Klang Valley Malaysia. Besides that, this study aimed to
understand the constructs involving the item of Job Satisfaction and Community Policing and their relationship among these
factors. As an individual, Kuehn, (2019) highly recommended that the characteristics of integrity, courage, respect, fairness,
honesty, and compassion are the element of moral values that should be displayed.

In conclusion, these findings emphasized that there is a need to ensure that the police officers will have competency to
apply their expertise in community policing method, and perform it to get a better job satisfaction. More courses must be
given to police officers to upgrade their competency community policing method and get better job satisfaction. This research
is to see the Moderating Effects of Gender, Rank and Job Tenure on Community Policing Malaysia Towards Job Satisfaction
Among Police Officer in Klang Valley Malaysia. This shows that the moderator does occur and supports the need of the
research. In other words, police officer should have the competency in delivering their expertise in community policing
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