JMS ISSN 2948-4286 Journal of Management Scholarship
December 3, 2 (2024) https://doi.org/10.38198/1MS/3.1.2024.23

The Impact of AGR 1 Sustainable and Technology-
Focused Agribusiness on Food Production and
Marketing Opportunities

*Shabir Ghafari', Ahmad Shabudin Ariffin?

'Depatment of Business and Social Sciences, Al Bukhary International University, Alor Setar Kedah. Malaysia
*Email: Shabir.ghafari@student.aiu.edu.my

Received: 1 August 2024
Accepted for publication: 31 October 2024
Published: 31 December 2024

Abstract

This report investigates the impact of AGR1, a sustainability and technology-focused agribusiness, on food
production and marketing opportunities in Malaysia. Established in 2018, AGR1 has pioneered hydroponic
farming methods, addressing food security and environmental sustainability in the region. Through
innovative practices and the integration of advanced technologies such as IoT and precision farming, AGR1
has enhanced resource efficiency, leading to a reported 15% revenue increase. Its commitment to ecological
balance has positioned the company favorably in local and regional markets, particularly in Singapore and
Johor, where demand for fresh produce is rising. The company has also fostered partnerships with local
communities to promote sustainable agricultural practices, reinforcing its role in Malaysia's agricultural
landscape. Overall, AGR1 exemplifies how integrating technology and sustainable practices can transform
food production and create significant marketing opportunities while promoting economic viability and
environmental stewardship in the agribusiness sector.
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Introduction

Company Background/Business Overview

AGR 1 has emerged as a pioneering agribusiness in Malaysia that exemplifies the integration of sustainability and
technology in modem food production and marketing. Established in 2018, AGR 1 aims to redefine Malaysian agriculture
by promoting sustainable farming methods and employing advanced technology to support food security and environmental
goals (Crunchbase, 2018). As consumers increasingly prioritize locally sourced and environmentally friendly products, AGR
1 is well-positioned to meet this demand through its innovative hydroponic greenhouses. These facilities allow for the
production of high-quality, locally grown crops, particularly targeting the lucrative markets of Singapore and Johor, where
the demand for fresh produce is growing rapidly (Aeroleads, 2023).
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The company’s mission centres around producing sustainable, fresh produce to support a regional shift toward health-
conscious consumption. Hydroponic farming, which is at the core of AGR 1's operations, is especially relevant for Malaysia
and its neighbouring markets, as it offers a solution to traditional farming challenges such as soil degradation, water scarcity,
and limited arable land. By utilizing this method, AGR 1 maximizes crop yield while minimizing resource use, aligning with
global trends toward efficient and sustainable agricultural practices (Kassie et al., 2020; Sunding & Zilberman, 2021). AGR
1’s focus on hydroponics allows it to produce large quantities of fresh produce, which is essential for meeting the annual
consumer demand in Singapore, estimated at $50 million for fresh salads and herbs, of which over 69% is imported from
northern Malaysia (Crunchbase, 2018).

AGR 1’s strategy is multifaceted, intending to strengthen Malaysia's food security by growing fresh, nutritious produce
domestically, reducing dependency on imports, and minimizing the environmental footprint of food production. The company
also aims to become a leading authority in agricultural technology in Malaysia, expanding beyond traditional agriculture to
embrace innovative techniques like IoT-based monitoring and precision farming, which enable more efficient water and
nutrient management (Zhang et al., 2022). These technological advancements position AGR 1 as a critical player in
Malaysia's agri-food industry, as they reduce resource waste and enhance production efficiency, addressing both
environmental and economic challenges associated with agriculture (Hansen et al., 2020).

Market-wise, AGR 1 has established a prominent position within the Malaysian agricultural landscape, known for
pioneering hydroponic farming and its commitment to ecological sustainability (Aeroleads, 2023). This approach not only
appeals to environmentally conscious consumers but also aligns with regional goals for sustainable development and climate
resilience (Van der Werf et al., 2019; Wolfert et al., 2021). By forging partnerships with local communities and stakeholders,
AGR 1 fosters sustainable practices that are vital for long-term food security and market stability, furthering Malaysia’s
capacity to produce food locally and sustainably.

The organizational structure of AGR 1 is built to support its mission of innovation and sustainability. Operating within a
hierarchical framework, the company divides functions across research and development, manufacturing, marketing, and
operations. This structure promotes collaboration, enabling the company to adapt efficiently to the evolving demands of the
Malaysian market. Customer-centricity remains a core focus, as AGR 1 continually tailors its production and marketing
strategies to meet the shifting preferences for sustainable, locally-produced foods (Aeroleads, 2023). AGR 1’s adaptability
and commitment to sustainable, technology-driven agribusiness have earned it significant recognition, such as the title of
Best Hydroponics Company in Malaysia at the Business Excellence Awards 2022, further solidifying its reputation as a leader
in the sector.

AGR1's Goals are Multi-faceted

AGRI1's goals are to pioneer innovation in aquaculture and agriculture. to become a leading authority in aquaculture and
agricultural technology in Malaysia. Along with strengthening the nation's food security by growing fresh, nutritious
produce domestically. Forge symbiotic alliances with local communities and stakeholders to promote sustainable
agricultural practices.

Market Position - In the Malaysian agricultural sector, AGR1 has a significant niche that is particularly recognized. for
pioneering advances in hydroponic farming methods. Known for its innovative approach to food production and its relentless
commitment to ecological balance, AGR1 responds to the growing demand for locally produced, impeccably fresh products
(Aeroleads, 2023).

Organizational Structure - AGR1, which operates within a hierarchical framework, defines the divisions. of various
functions, including research and development, manufacturing, marketing, and operations. Maintaining an atmosphere of

cooperation and joint effort, the company promotes a culture of teamwork to achieve its overall goals. AGR1 remains
resolutely customer-centric and adapts its operations to the changing needs and preferences of Malaysian consumers.

Research Objectives

This paper aims to discuss and evaluate the Impact of AGR 1 sustainable and technology-focused agribusiness in food
production and marketing opportunities.
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Literature Review

The integration of sustainable practices, particularly AGR 1 technology, has shown substantial potential in addressing
global agricultural challenges, including food security, environmental conservation, and economic viability. Kassie et al.
(2020) emphasize that sustainable agriculture driven by technology enhances efficiency in food production while reducing
environmental impacts. They argue that digital tools, such as automated monitoring systems, enable farmers to optimize
resource use, thereby reducing wastage and minimizing ecological footprints.

This efficiency is further supported by Sunding and Zilberman (2021), who identify precision farming as a core feature
of AGR 1. Precision farming leverages technology to tailor water, fertilizer, and pesticide applications, which cuts input
costs by about 20% and significantly boosts productivity.

In addition to production benefits, AGR 1 technology has created new pathways for market access, offering smallholder
farmers and large-scale producers alike more equitable and transparent trading opportunities. Fairbairn et al. (2020) suggest
that digital platforms connect farmers directly with buyers, thereby enhancing income opportunities and reducing reliance
on traditional market intermediaries. Similarly, Aker and Ksoll (2021) highlight those mobile applications, particularly in
low-resource settings, allow smallholders to access essential market information and monitor crop health, fostering greater
resource equity. These digital innovations not only facilitate fair market access but also strengthen trust between producers
and consumers by promoting transparency.

AGR 1 technologies, particularly Intemet of Things (IoT) applications, are pivotal in driving data-based decision-
making in food production. Zhang et al. (2022) assert that [oT systems enable real-time data collection, supporting farmers
in making informed choices that improve production efficiency by approximately 25%. Such advancements exemplify how
AGR 1 technology enhances sustainable production, allowing for precise interventions that further reduce waste and
optimize outputs.

Moreover, AGR 1 agribusiness practices contribute significantly to environmental sustainability by reducing carbon
emissions and improving climate resilience. Van der Werf et al. (2019) report that AGR 1's sustainable practices, which
include crop rotation and reduced pesticide usage, cut carbon emissions by up to 30% compared to conventional methods.
In a complementary study, Wolfert et al. (2021) emphasize the importance of digital agronomy tools within AGR 1 systems,
which provide climate forecasts and management insights that enable farmers to adjust practices to climate variability.
These tools not only support farmers in maintaining stable yields under adverse weather conditions but also play a crucial
role in reducing agriculture's carbon footprint.

As consumer demand for sustainably produced food grows, AGR 1 technology facilitates traceability and transparency,
giving companies a market advantage. Vermeir et al. (2021) suggest that technology-driven certification of sustainable
practices appeals to environmentally conscious consumers, thereby enhancing brand loyalty and competitive advantage.
This demand-driven shift underscores the value of AGR 1 as a means of aligning production practices with consumer
expectations, potentially transforming market dynamics.

The economic benefits of AGR 1 technology are also well-documented. Hansen et al. (2020) note that businesses
adopting sustainable practices through AGR 1 achieve increased revenues, primarily through resource efficiency and waste
reduction. Their study reports a 15% revenue boost among companies utilizing AGR 1 practices, indicating that sustainable
technology integration is profitable for agribusinesses. However, despite its numerous advantages, AGR 1 technology faces
notable implementation challenges. Murthy and Misra (2023) emphasize that high initial costs and the need for specialized
technical expertise deter widespread adoption, particularly among smaller agribusinesses with limited resources. Addressing
these barriers is essential to maximizing AGR 1’s potential in sustainable agribusiness and ensuring that its benefits are
widely accessible.

Research Methodology and Data Analysis

The research methodology for this report involved a structured review and analysis of various sources to examine the
impact of AGR 1’s sustainable, technology-driven agribusiness model on food production and marketing opportunities. This
research began as a coursework task and included data collection from diverse, credible sources such as academic journals,
industry reports, and databases like Crunchbase and Aeroleads. These sources provided insights into AGR 1's operational
framework, technological innovations, and sustainable practices, particularly in Malaysia. To ensure data reliability, priority
was given to recent publications and peer-reviewed studies, especially those focusing on hydroponics, precision agriculture,
and digital platforms within agribusiness. After gathering information, I conducted content analysis to identify themes such
as the economic impact of sustainability, the role of technology in resource efficiency, and market access improvements.
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These findings were then synthesized to address the research objectives, leading to a comprehensive understanding of
how AGR 1’s approach supports food production efficiency and market competitiveness.

Strategy of the Company

AGRI1's strategies for measuring and enhancing worker productivity through systematic approaches and a culture of
accountability. Key strategies include using KPIs for performance assessment, conducting regular reviews, focusing on
employee training, and implementing time-tracking systems (Yu et al., 2022).

Recommendations for measuring productivity include setting clear goals, utilizing performance metrics, conducting
surveys, investing in training, and promoting accountability. By adopting these strategies, AGR1 aims to optimize
productivity, improve organizational performance, and remain competitive in the agricultural sector (Yu et al., 2022).

Product and Service Design

According to Crunchbase, (2018) AGR1 specializes in creating innovative solutions for sustainable agriculture and
technology-driven farming practices. They focus on hydroponic farming systems, utilizing nutrient-rich water solutions to
cultivate crops without soil. By adopting hydroponic techniques, AGR1 can optimize space, conserve water, and achieve
higher crop yields. They also integrate cutting-edge technology like automation and sensor technology to monitor and control
crop growth factors. AGR1 offers customized solutions tailored to clients' needs, whether designing for urban spaces or large-
scale agricultural projects.

Their core principles include quality, sustainability, and continuous improvement through ongoing research and
development. By prioritizing eco-friendly materials and practices, AGR1 aims to deliver environmentally responsible
solutions that contribute to long-term sustainability in agriculture. Through a culture of innovation, AGR1 strives to meet
customers' evolving needs and positively impact the agricultural sector.

Where is the company located?

AGRI1 is headquartered in the bustling city of Johor Baharu, Johor, in Malaysia. Its head office is the core of its operations.
Is it a good location, and why? In our opinion, AGR1's decision to base its headquarters in Johor Baharu, Johor, Malaysia is
a strategic decision with many advantages:

Proximity to Agricultural Resources: Johor has abundant agricultural resources and is famous for its favorable climate for
agriculture. AGR1's location in Johor provides AGR1 with proximity to these resources, facilitating access to raw materials
and operations.

Market Access: Johor Baharu has access to local and international markets. A vibrant city where you can do things. This
strategic location allows AGR1 to leverage its extensive customer and distribution network to increase market share and
growth potential.

Infrastructure and Connectivity: Johor Baharu has an abundance of infrastructure including transport networks,
communication systems, and good infrastructure facilities. This structure will simplify AGR1 operations, reduce transport
costs, and improve connectivity.

Favourable Business Environment: Malaysia, including Johor, has favourable practices and incentives for agricultural
businesses with a good business environment. Locally, AGR1 will benefit from these support resources to improve its
operations and expand its business.

Talent Pool: Johor Baharu's talent pool provides skilled workers such as farmers, engineers, and technicians. AGR1 enables

us to recruit and retain the best talent, enhancing the innovation and competitiveness of our diverse offerings. Markets and
structures, business environment, and workplace will be the best place for the company's core business.
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Which factors did they consider when they made the decision?

AGR1 likely considered several key factors when selecting Johor Baharu, Johor, Malaysia as the location for its
headquarters. These factors include access to agricultural resources such as fertile land and favourable climate, essential for
its hydroponic farming operations. Market accessibility was also a determining factor, with Johor Baharu serving as a strategic
hub with access to both local and international markets. The well-developed infrastructure and logistics in the city, including
transportation networks and ports, would have provided logistical advantages for AGR1's operations. Additionally, the
supportive business environment in Malaysia, particularly in Johor, with favourable regulations and government support for
agricultural enterprises, would have been a key factor in the decision. The availability of a skilled workforce, strategic
partnerships, and collaborations with local agricultural institutions and research centres would have further supported AGR1's
growth and development in the chosen location.

Managing Quality:

AGR1 Quality Management in Malaysia: Management Quality - Commitment to Excellence: AGR1 demonstrates a
strong commitment to Quality Management with a focus on bringing quality fresh produce to market. The company prioritizes
excellence in all aspects of its operations, from cultivation to distribution.

Quality Control Measures - AGR1 implements strong quality control measures throughout the manufacturing process to
ensure the consistency and reliability of its products. This includes rigorous testing, inspection, and control procedures to
identify and correct any deviations from quality standards.

Customer Satisfaction - AGR1 emphasizes customer satisfaction by consistently meeting or exceeding product quality
expectations. The Company values customer feedback and uses it to continuously improve its processes and offerings.

Supply Chain Management for Agricultural Management:

Farm Line Management for AGR 1 involves sourcing raw materials from farms and plantations all over Malaysia, negotiating
contracts with farmers, or working with cooperatives. Once raw materials are received, they are transported to processing
sites, and processed into final products like palm oil. After processing, products are packaged for distribution domestically
and internationally. Quality control procedures are implemented throughout the supply chain to meet industry standards and
customer expectations. It involves:

* Sourcing Raw Materials: Raw Material Supply: AGR 1 can start by sourcing raw materials from farms and plantations
all over Malaysia. This may involve negotiating contracts with farmers or working directly with cooperatives.

* Processing and Production: Once raw materials are received, they are transported to processing sites where they are
processed and turned into final products. For example, palm oil can be ground and refined.

 Packaging and Distribution: After processing, the product is collected and ready for distribution. This may include
bottling or drumming the palm oil for export or packing it in rubber drums for transport.

« Logistics and Transportation: AGR 1 products have been moved from processing areas to distribution centers and finally
to consumers. Domestically and internationally.

* Quality Control: Quality control procedures are implemented throughout the supply chain to ensure that products meet
industry standards and customer expectations.
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Figure 1: Flowchart The Various Steps Involved in Agricultural Line Management

This flowchart (Figure 1) above shows the various steps involved in agricultural line management in the AGR 1 supply
chain, from obtaining raw materials to delivering final products to domestic and international customers. Each step is
interconnected and important to the smooth functioning of the supply chain, it outlines the end-to-end process of managing
farm operations, from sourcing raw materials to delivering finished products to customers. Initially, raw materials are sourced,
with contracts negotiated with farmers or cooperatives to ensure a steady supply. These materials are then transported to
processing sites, packaged for both export and domestic markets, and distributed to retailers and customers. Parallel to this,
the processing and production side involves converting raw materials into final products, undergoing quality control to meet
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standards, and ensuring that products are fit for distribution. After quality checks, products are delivered both domestically
and internationally, reaching consumers and international clients efficiently. This dual approach emphasizes both sourcing
and processing, with a focus on quality assurance and efficient logistics to complete the supply chain from farm to customer.

Quality Tools

Six Sigma is a quality management methodology that focuses on reducing defects and variations in processes. AGR 1 can
utilize tools like DMAIC to improve processes and product quality. Total Quality Management emphasizes continuous
improvement and customer satisfaction, with practices like quality circles and benchmarking. Statistical Process Control
techniques can monitor and control production processes. Failure Mode and Effects Analysis helps identify and prioritize
potential failure modes to mitigate risks.

The Quality Tools Involved:

AGR 1 enhances product and process quality by implementing a blend of proven quality management methodologies.
Using Six Sigma’s DMAIC approach (Define, Measure, Analyze, Improve, Control), AGR 1 systematically reduces errors
and variations in processes, resulting in higher quality standards. Complementing this, Total Quality Management (TQM)
practices such as quality circles and benchmarking enable continuous improvement and focus on customer satisfaction.
Statistical Process Control (SPC) helps AGR 1 monitor and control production processes to consistently meet quality
specifications, while Failure Mode and Effects Analysis. (FMEA) aids in identifying potential risks, enabling proactive
planning to prevent quality issues. Together, these strategies provide AGR 1 with a robust framework for maintaining and
improving product quality.

Quality Practices in AGR 1- AGR 1 can integrate these quality tools and processes to manage the supply chain and ensure
product quality. For example, you can use Six Sigma methods to improve process efficiency and reduce errors while using
total quality control methods for continuous improvement processes throughout your organization. AGR 1 that you can track.
See the most important quality indicators in real-time and take corrective actions if necessary. By implementing these quality
tools and services, AGR 1 can optimize its supply chain processes and strive to provide its customers with the highest quality
agricultural products.

Continuous Improvement Initiatives - Investment in Technology: AGR1 invests in technology and innovation to improve
its quality management practices. Using advanced agricultural techniques, automation, and data analysis, the company aims
to optimize production efficiency and product quality.

Training and Development: AGR1 actively invests in training and development programs for its employees to improve
their skills and knowledge in the field of quality. possession of. Continuous training ensures that employees have the latest
tools and techniques to maintain high-quality standards.

Quality Improvement Recommendations

Use Total Quality Management (TQM): AGR1 can adopt a TQM approach to quality management and emphasize the
involvement of all employees. in a continuous process of improvement. By fostering an excellent quality culture, AGR1
can promote organizational efficiency and customer satisfaction.

Improve supplier relationships: By strengthening relationships with suppliers and partners, the quality of product inputs and
raw materials used in production can be improved. AGR1 works closely with suppliers to ensure consistent quality
standards throughout the supply chain.

Quality Tools and Techniques

Statistical Process Control (SPC) - AGR1 may use SPC techniques to monitor and control its manufacturing processes,
ensuring that they operate within specified quality parameters. SPC helps identify variations and trends, allowing timely
changes to maintain quality standards.
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Cause and Effect Diagrams - AGR1 can use cause and effect diagrams, also known as Ishikawa or fishbone diagrams, to
identify and analyze potential causes. quality problems. This tool helps identify root causes and enables targeted corrective
actions to improve quality.

Process Flowcharts - Process Flowcharts provide a visual representation of AGR1's work processes, highlighting each
step and the relationships between them. Flowcharts help identify bottlenecks and improvement opportunities in your
manufacturing process.

Failure Mode and Effect Analysis (FMEA) - AGR1 uses FMEA to identify failure modes and their impact on product
quality. This systematic approach allows companies to identify risks and take proactive steps to improve quality. By
implementing these quality tools and procedures and encouraging a culture of continuous improvement, AGR 1 can maintain
product quality for their customers.

Findings and Interpretations

The findings from the report indicate that AGR 1 has successfully established itself as a leader in sustainable and
technology-focused agribusiness in Malaysia, effectively addressing food production challenges through innovative
hydroponic methods. By leveraging advanced technologies such as IoT and precision farming, AGR 1 has enhanced
resource efficiency and reduced environmental impacts, contributing to a 15% revenue increase and improved food security.
Its commitment to sustainability aligns with consumer demand for locally sourced and eco-friendly products, positioning
AGR 1 favorably in regional markets like Singapore and Johor. Furthermore, the company’s strategic partnerships with
local communities foster sustainable agricultural practices, reinforcing its role in the broader Malaysian agricultural
landscape.

Overall, AGR 1 exemplifies how integrating technology with sustainable practices can transform food production and
create significant marketing opportunities, ultimately promoting both economic viability and environmental stewardship in
the agribusiness sector.

Conclusion and Recommendations

Based on the findings of the project, AGR 1 has demonstrated a remarkable commitment to innovation and sustainability
within Malaysia's agriculture sector. As a pioneer in hydroponic and aquaculture technologies, the firm has successfully
positioned itself to meet the increasing demand for fresh, locally produced food while promoting ecological balance and
technological integration in agriculture. Looking to the future, AGR 1 envisions itself leading the charge in agricultural
technology and sustainability, with plans to expand its market presence, particularly through increased exports to
neighboring regions such as Singapore. By enhancing its research and development efforts, the company aims to refine its
hydroponic systems and automation technologies, ultimately improving production efficiency and sustainability. Moreover,
AGR 1 is dedicated to strengthening its relationships with local communities and stakeholders, which is vital for bolstering
Malaysia's food security.

To achieve these ambitious goals, several recommendations are proposed. First, AGR 1 should invest in research and
development initiatives to innovate and optimize its systems further, incorporating advanced technologies such as Al and
machine learning. Strengthening partnerships along the supply chain will ensure a steady supply of quality materials while
promoting sustainable practices. Additionally, implementing comprehensive workforce training programs will enhance
skills in advanced agricultural technologies, fostering a culture of continuous improvement. Educating consumers about the
benefits of hydroponic farming through targeted marketing campaigns will help build brand loyalty. Furthermore,
leveraging digital platforms for direct sales can enhance market access, while monitoring the environmental impact of
operations will align with sustainability goals. Exploring new market opportunities and adopting Total Quality Management
practices will drive operational efficiency and product quality. By following these recommendations, AGR 1 can solidify
its leadership role in sustainable agribusiness, delivering quality, sustainability, and value to consumers and the environment
alike.
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